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NEWS AVOIDANCE DAN NEWS SELECTION 
AUDIENS DKI JAKARTA PADA BERITA  
COVID-19 DI TELEVISI 
ABSTRAK 
Oleh: Lavenna Senjaya 
 
Pada 30 Januari 2020, World Health Organization (WHO) menyatakan wabah 
Covid-19 sebagai PHEIC atau Darurat Kesehatan Masyarakat Internasional. Media 
di dunia, termasuk Indonesia, lantas menyiarkan informasi tersebut. Berita Covid-
19 yang dikategorikan sebagai negative news sangat dekat dengan news avoidance, 
atau penghindaran berita. Sebaliknya, media punya peran penting untuk 
mewartakan informasi seputar wabah yang secara tidak langsung bisa menekan 
angka penularan. Namun, di lain sisi, secara empirik, audiens juga memiliki 
tendensi untuk mencari informasi terkait wabah. Kedua hal bertolak belakang 
tersebut menimbulkan inkonsistensi, apakah audiens akan menghindari atau 
mengonsumsi berita Covid-19? Untuk menjawabnya, penelitian ini mengkaji 
mengenai bagaimana news avoidance dan news selection audiens pada berita 
Covid-19 di televisi. Televisi merupakan high-choice media environment, yang 
mana sikap news avoidance dan news selection sangat mungkin terjadi pada media 
tersebut. Audiens yang dipilih adalah warga DKI Jakarta berusia 20-34 tahun, 
sebagai provinsi dan usia penonton televisi terbanyak di Indonesia. News avoidance 
dan news selection itu sendiri dapat terjadi secara sengaja dan tidak sengaja, yang 
dikenal sebagai intentional news avoidance, unintentional news avoidance, 
intentional news selection, dan unintentional news selection. Studi ini meneliti 
keempat dimensi tersebut, yang dilaksanakan secara kuantitatif dan bersifat 
deskriptif. Peneliti telah menyebarkan survei online kepada 403 responden dengan 
teknik quota sampling. Hasilnya menyatakan bahwa audiens cenderung melakukan 
news selection, dengan presentase 70.25%, sedangkan presentase news avoidance 
sebesar 59.5%. Kemudian, secara berurutan, tingkat dimensi yang tergolong tinggi 
yaitu unintentional news selection, intentional news avoidance, dan intentional 
news selection. Sementara itu, tingkat dimensi unintentional news avoidance 
tergolong dalam klasifikasi rendah.  
 








NEWS AVOIDANCE AND NEWS SELECTION OF 
AUDIENCES IN JAKARTA ABOUT COVID-19 
NEWS ON TELEVISION 
 
ABSTRACT 
By: Lavenna Senjaya 
 
 
On January 30th, 2020, the World Health Organization (WHO) declared Covid-19 
disease as a Public Health Emergency of International Concern (PHEIC). Media 
platforms worldwide, including in Indonesia, broadcasts the information 
immediately. News related to Covid-19 which are categorized as negative news is 
causing news avoidance among the audiences, although media platforms have 
important jobs to report information to spread awareness and lower the disease 
transmission. On the other hand, empirically, the audiences tend to seek 
information about the disease. This causes an inconsistency, as the two facts are 
contradicting each other. Would the audiences avoid or look for news related to 
Covid-19? The following research is focused on Covid-19 news audiences to news 
avoidance and news selection. Television is considered a high-choice media 
environment, resulting in audiences to have news avoidance and news selection 
behaviors. Regarding the majority age and location of television audiences in 
Indonesia, the respondents chosen for this research are aged between 20-34 years 
old living in Jakarta. News avoidance and news selection could happen either 
consciously or not, usually referred to as intentional news avoidance, unintentional 
news avoidance, intentional news selection, and unintentional news selection. This 
research studies the four dimensions, which have been done in a quantitative and 
descriptive method. The author has distributed an online survey to 403 respondents 
using the quota sampling technique, with the results showing that 70.25% of the 
respondents tend to have news selection behaviors, and 59.5% of the respondents 
tend to have news avoidance behaviors. Consecutively, the dimension levels that 
are showing high figures are unintentional news selection, intentional news 
selection, intentional news avoidance, and intentional news selection. The figure 
showing unintentional news avoidance is classified as low. 
 
Key Words: news avoidance, news selection, Covid-19, television news 
 
